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FEAUAIUTULTY Teaviduavealym Response Time | ssziailumsufiloauads
(Severity) (Problem Description) (Business Hour (Resolved Time)

Severity 1 Completely Down and Telephone/e-Mail 2 Hrs
Hacked data 1Hr

Severity 2 Effect daily operation and Telephone/e-Mail 4 Hrs
effect main system flow. 2Hrs
Ex. Add, Update

Severity 3 Effect System Report, Telephone/e-Mail 24 Hrs
Defect 2Hrs

Severity 4 Customer Request, Telephone/e-Mail Negotiate
Cosmetic 4Hrs
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1. svezan1uile (Resolved Time) liifusassesnaudly Suhnandiuudy
figuaszuu Network iegunseivesseuy
2. sheagnansinisiinleym (Defect)
Severity 1 : lsignansa login L{J'WE‘!:EWUH (Database Server,
Single Sign-On System)
: ldanansadiguiniunisldnuliviensiasunuinsyuuau
Talaansaldauld
: szutliianansaidniivg uteyaguiinin Database server digyy
Severity 2 : glfnumiaidmiiitliannsain uily visaudeyaleq
vunthAule
Severity 3 : szuuaURaUn® uadsanunsaldanuszuule
- 5pULINSUAMKNARANAIN lUUIIMINDD
: grudeyabiauysal
s enuLEnIEalignaas
Severity 4 : msunladn wseusuA (Cosmetic)

: Customer Request
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1 | Maintenance Report

Useddou fanAy 2561
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(Incident Report) ¥147u 1 9@

. Menudsnwwuudedesiu (Preventive Report) 31u3u 1 9

. BNUNBNIT Backup

Maintenance Report
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(Incident Report) $1uu 1 90
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